Qperator:
Run Contr ol
Run | nstance

JH_RUN_CONTROL

Bl Operator 1- Wr ki ng

10/ 04/ 2007

Last Change by: SBI LLMAN
Rol e Status: ACTIVE
Rol e type: User List
Description: Bl Operatorl-Wrking:

Bil |l man, Scott-1BM GM S on:

09/ 28/ 2003

Portal Navigation:
Page

Effective access

Permission |ist

Portal Objects > Navigation Collections > Contracts Center > User Preferences

Bi & 1ing

Supplier Contracts > Supplier Contracts Setup >

Bi & ling

Customers > Cont act
Create and maintain contact

&Cont act

Customers > Cust omer
Identify general

Updat e/ Di spl ay

Updat e/ Di spl ay

information.

I nformation > General

Add

I nf or mati on
information and attributes.

Updat e/ Di spl ay

&Gener al Add Updat e/ Di spl ay Updat e/ Di spl ay
&Det ai | s Add Updat e/ Di spl ay Updat e/ Di spl ay
A&t tributes Add Updat e/ Di spl ay Updat e/ Di spl ay
&Bill To Options Add Updat e/ Di spl ay Updat e/ Di spl ay
&Ship To Options Add Updat e/ Di spl ay Updat e/ Di spl ay
S&ol d To Options Add Updat e/ Di spl ay Updat e/ Di spl ay
&M scel | aneous General Info Add Updat e/ Di spl ay Updat e/ Di spl ay
Customers > Conversations > Update Conversations
Enter, review, or update conversations for a custoner.
Conversati ons Add Updat e/ Di spl ay
Ref er ences Add Updat e/ Di spl ay
Customers > Conversati ons > Associ ate Keywords
Identify conversations by keywords.
Conversati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversations > Define Follow Up Action
Identify custonmer conversations requiring a followup action with the custoner.
Conver sati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversations > Sel ect Conversations to Review
Identify conversations that need to be reviewed.
Conver sati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Conversati ons > Need Supervi sor Review
Identify custonmer conversations that require supervisor review
Conversati ons Updat e/ Di spl ay
Ref er ences Updat e/ Di spl ay
Customers > Revi ew Custoner Information > Messages
Revi ew messages associated with a custoner.
Cust oner &Messages No Save
Services Procurenent > Services Procurenment - Hi dden >
&Aut o Numberi ng Add Updat e/ Di spl ay
Billing > Interface Transactions > Review Pendi ng Transactions
Revi ew pending interface activity in the staging area.
PS_| NTFC_BI Updat e/ Di spl ay
PS | NTFC_BI _AEDS Updat e/ Di spl ay
PS_| NTFC_BI 2 Updat e/ Di spl ay
PS | NTFC_BI _NOTE Updat e/ Di spl ay
PS_| NTFC_BI _HDR Updat e/ Di spl ay
Billing > Interface Transacti ons > Update Pendi ng Transactions
Review interface activity in the staging area and correct errors.
PS_ | NTFC_BI Updat e/ Di spl ay
PS_| NTFC_BI _AEDS Updat e/ Di spl ay
PS | NTFC_BI 2 Updat e/ Di spl ay
PS_| NTFC_BI _NOTE Updat e/ Di spl ay
PS | NTFC_BI _HDR Updat e/ Di spl ay
Billing > Interface Transactions > Process Billing Interface
Initiate a process to prepare bills fromBilling Interface pending transactions.

Billing & nterface Add Updat e/ Di spl ay
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Portal Navigation:

Page Ef fective access Perm ssion |ist
Billing > Interface Transactions > Create Billing Intrfc Report
Create a report listing Billing Interface lines, activities, and transactions.
Billing | &nterface Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Interface Transactions > Correct Interface Errors
Review i nterface activity in the staging area and correct errors.
PS_I NTFC_BI Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_| NTFC_BI _AEDS Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_I NTFC_BI 2 Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_| NTFC_BI _NOTE Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_I NTFC_BI _HDR Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Interface Transactions > Review Interface Conpletions
Revi ew conpleted Billing interface transactions
PS_I NTFC_BI _CWP Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_I NTFC_BI _AD_CWP Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_| NTFC_BI 2_CWP Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_I NTFC_BI _NT_CWP Updat e/ Di spl ay Bl _OPER1_WORKI NG
PS_| NTFC_BI _HDRCWP Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Interface Transactions > External Billing Interface
External Billing Interface
&External Billing Interface Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Maintain Bills > Standard Billing
Speci fy individual bill information.
&Header - Info 1 Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - Info & Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Addr ess Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Cour t esy Copy Addr Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - &Order Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - &Proj Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - &Service Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - &M sc Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - A&R Distribution Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&ine - Info 1 Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Li&e - Info 2 Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - &Tax Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - &VAT Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - O &der Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - Pro& Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - &Service Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - M&isc Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Li ne - Wrksheet Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - &Rev Distribution Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - De&ferred Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - A&R O f set Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - &Unbilled AR Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Di sc/ Sur char ge Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Di sc/ Surcharge &Distribution Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Di sc/ Surcharge &Deferred Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - InterUnit &Exp/Inv Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acctg - InterUnit Paya&bles Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Acct &g - Statistical Info Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Header - &Note Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Line - &Note Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Maintain Bills > Installment Bill Schedul es
Prepare installment bill schedules for tenplate invoices.
Installment Bill &Terns Updat e/ Di spl ay Bl _OPER1_WORKI NG
Install nent Bill &Schedul e Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Maintain Bills > Create Installnment Bills
Request a process to create installment bills.
Cenerate Installments Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Maintain Bills > Recurring Bill Schedul es
Prepare schedules for recurring bill tenplates.
&Recurring Bill Schedul e Updat e/ Di spl ay Bl _OPER1_WORKI NG

Billing > Maintain Bills > Create Recurring Bills
Request a process to create recurring bills.
&Cenerate Recurring Bills Add Updat e/ Di spl ay
Billing > Maintain Bills > Adjust Entire Bill
Create adjustments for an entire invoice.
&Adj ust Entire Bill Updat e/ Di spl ay
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Portal Navigation:
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Billing > Maintain Bills > Bill Summary
View a summary of a bill with options to calculate taxes and print a pro forna.
&Bill Summary Info Updat e/ Di spl ay Bl _OPER1_WORKI NG
Bill Summary Info &2 Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Maintain Bills > Change Status of Bills
Request a process to update bill status for a group of bills.
&St at us Change Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate |nvoices > Non-Consolidated > Single Action Invoice
Run a process to finalize invoice and conpl ete subsequent integration steps.
&Si ngl e Action Invoice Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Print Options Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate |nvoices > Non-Consolidated > Print Pro Forma
Print prelimnary copies of selected invoices
Pro &Forma Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Print Options Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate | nvoices > Non-Consolidated > Finalize and Print |nvoices
Initiate processing steps to finalize and print invoices.
&Finalize and Print Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Print Options Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate |nvoices > Non-Consolidated > Reprint |nvoices
Initiate processes to reprint selected invoices.
&Reprint Invoices Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Print Options Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate |nvoices > Non-Consolidated > Load | nvoices to AR
Run a process to create pending itenms for Receivables for nonconsolidated bills.
&L oad AR Pending Itemns Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate Invoices > Consolidated > Print Consolidated Pro Forma
Print prelimnary copies of selected consolidated invoices.
&Consol i dated Pro Forma Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
&Print Options Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate | nvoices > Consolidated > Convert Currency Ampunts
Initiate currency conversions of bill anpunts for consolidated bills.
&Currency Conv Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate Invoices > Reports > |Invoice Register
Create an invoice register report.
&l nvoi ce Register Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate Invoices > Reproduce Reports > AR Pending |Item Report
Re-create a pending itemdetail report.
&AR Pendi ng |tem Report Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Generate Invoices > Utilities > Delete Bills
Initiate a process to delete tenporary bills or purge extract-bills tables.
Delete Bills Add Updat e/ Di spl ay Bl _OPER1_WORKI NG
Billing > Locate Bills > Bills Not I|nvoiced
Search using selected criteria to find bills that are not yet invoiced.
Bill &Search No Save Bl _OPER1_WORKI NG
Billing > Locate Bills > Bills Invoiced
Search using selected criteria to find invoiced bills.
Bill &Search No Save Bl _OPER1_WORKI NG
Billing > Review Billing Informati on > Sunmary
Revi ew specified bill information for the selected bill.
&Bill Summary Info No Save Bl _OPER1_WORKI NG
Bill Sunmary Info &2 No Save Bl _OPER1_WORKI NG
Billing > Review Billing Information > Details
Revi ew detailed information for a selected bill.
&Header - Info 1 No Save Bl _OPER1_WORKI NG
Header - Info & No Save Bl _OPER1_WORKI NG
&Addr ess Info No Save Bl _OPER1_WORKI NG
&Court esy Copy Adr No Save Bl _OPER1_WORKI NG
Header - &Order Info No Save Bl _OPER1_WORKI NG
Header - &Proj Info No Save Bl _OPER1_WORKI NG
Header - &Service Info No Save Bl _OPER1_WORKI NG
Header - &M sc Info No Save Bl _OPER1_WORKI NG
Header - A&R Distribution No Save Bl _OPER1_WORKI NG
&Line - Info 1 No Save Bl _OPER1_WORKI NG
Li ne &Li st No Save Bl _OPER1_WORKI NG
Li&e - Info 2 No Save Bl _OPER1_WORKI NG
Line - &Tax Info No Save Bl _OPER1_WORKI NG
Line - &VAT Info No Save Bl _OPER1_WORKI NG
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Line - Or&der Info No Save
Line - Pro& Info No Save
Line - &Service Info No Save
Line - M&isc Info No Save
Acctg - &Rev Distribution No Save
Acctg - De&ferred No Save
Acctg - A&R O f set No Save
Acctg - &Unbilled AR No Save
Acctg - InterUnit &Exp/Ilnv No Save
Acctg - InterUnit Pa&yable No Save
Acct&g - Statistical Info No Save
&Di scount / Sur char ge No Save
Di sc/ Surcharge Dis&tribution No Save
Di sc/ Surcharge Deé&ferred No Save
Header - &Note No Save
Line - &Note No Save
Billing > Review Billing Information > Installment Bill Schedul e
Di splay information about an installment bill schedule in bill currency.
Installment Bill &Terns Updat e/ Di spl ay
Installnent Bill &Schedul e Updat e/ Di spl ay
Billing > Review Billing Informati on > Adjustnment History
Review a summary of related bills and billing adjustnents.
&Adj ust ment Hi story No Save
Billing > Review Billing Information > Review Line Hi story
Revi ew a summary of the bill |ine adjustment history.
Adj ust nent Li ne &Summary No Save
Adj ust ment Line &History No Save

Account s Recei vabl e > Custoner Accounts > Custoner Infornmation > Custoner Activity
View a chronol ogical history of transaction activity for a custoner.
Item Activity No Save
Di rect Journal No Save
Accounts Recei vabl e > Custoner Accounts > Item Infornmation > View Update Item Details

View itemdetail information.
Detail &1 Updat e/ Di spl ay
Detail &2 Updat e/ Di spl ay
Detail &3 Updat e/ Di spl ay

Item Accounting &Entries Updat e/ Di spl ay
Item Audit &History Updat e/ Di spl ay
Accounts Receivable > Customer Interactions > Statements > Create Customer Statenents
Request a process to obtain statement information for custoners.
St at ements &Par anmet er s Add Updat e/ Di spl ay
&Currency to Convert Add Updat e/ Di spl ay
Accounts Receivable > Customer Interactions > Statements > Print Statenments
Request a process to create a printed copy of statements.
Statement Print &Paraneters Add Updat e/ Di spl ay
Accounts Recei vable > Custoner Interactions > Dunning Letters > Extract Dunning Letter
Request a process to obtain dunning information for custoners.
Dunni ng Letters &Paraneters Add Updat e/ Di spl ay
Di spl ay &Currency Add Updat e/ Di spl ay
Accounts Receivable > Custoner Interactions > Dunning Letters > Print Letter
Request a process to print a dunning letter.
&Par anet er s Add Updat e/ Di spl ay
Accounts Receivable > Custoner Interactions > Dunning Letters > Delete Itemon Letter
Preview a letter and delete dunning items on the letter before printing.
&Del ete Item on Dunning Letter Updat e/ Di spl ay
Set Up Financials/Supply Chain > Business Unit Related > Billing > Billing Options
Define processing rules for groups of Billing business units (setlDs).
&Bi | ling Business Unit Options Add Updat e/ Di spl ay

Set Up Financial s/Supply Chain > Common Definitions > Codes and Auto Numbering > Reason Codes

Identify a reason code, description, and reason code type.
Reason &Codes Add Updat e/ Di spl ay Updat e/ Di splay All

Set Up Financial s/ Supply Chain > Common Definitions > Codes and Auto Numbering > Auto Nunbering

Define automati c nunmbering specifications.

&Aut o Numberi ng Add Updat e/ Di spl ay

Set Up Financial s/Supply Chain > Common Definitions > Distribution Accounting > Distribution Code

Set up distribution codes.
Di stri &uti on Code Add Updat e/ Di spl ay Updat e/ Di splay All
Set Up Financial s/ Supply Chain > Common Definitions > Notes > Note Types

Info

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG
Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG

Bl _OPERL_WORKI NG



Qperator: JHANCOCK
Run Control JH_RUN_CONTROL
Run I nstance *ok ok ok ok ok

Rol e Nanme

As of:

10/ 04/ 2007

Bl

Qper at or 1- Wr ki ng

Portal Navigation:
Page

Effective access

Permission |ist

Identify a note type code and descri ption.

Not e T&pes

Add Updat e/ Di spl ay Updat e/ Di splay All

Set Up Financial s/Supply Chain > Common Definitions > Notes > Standard Notes
text, and related information.

Identify a standard note cod
&St andard Not es

Identify support team code,
Support Team Menbers

Define user preferences.
Bi & ling

e, note type,

descri ptions,

Add Updat e/ Di spl ay Updat e/ Di splay All
Set Up Financial s/ Supply Chain > Common Definitions > Team Menbers > Support Team Menbers

and team nmenbers.

Add Updat e/ Di spl ay Updat e/ Di splay All
Set Up Financial s/Supply Chain > Common Definitions > User Preferences > Define User Preferences

Updat e/ Di spl ay
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Rol e Class Information:
Per mi ssi onDescri ption
Bl _OPER1_WORKI BG_OPER1_WORKI NG

cl one of BI

Updat ed by

DHUBBS

Hubbs, Doug- 067-GM S

Updat ed on
07/ 17/ 2007



